
MEDIA 



MEDIA 



NC Government Record: 
State Archives & State Library 



NC Government Record: 
State Archives & State Library 



Our legislative mandates 

State Archives 

• G.S. 121 – Archives and 

History Act 

 

• G.S. 132 – Public 

Records Law 

 

State Library 

• G.S. 125 – State Library 

Agency 



What is a public record in NC? 
(G.S. 132) 

• Anything made or received pursuant to law or ordinance 

in connection with the transaction of public business by 

any government agency. 
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• Exceptions vs. confidentiality 

 



Destroying public records is OK. 



• Daily Bulletins File (police) - destroy when 
administrative value ends 

 

• Felony Case History File (local) – 20 years after solved 
OR after litigation/audit involving the records OR indefinite 
if unsolved 

 

• Complaints File (state agencies) – destroy 1 year after 
settlement of complaint. If litigation, 1 year after resolution 
of litigation. 

 

• Gov. Inmate Correspondence File – transfer to Archives 

 

How long do we keep public records? 



What about social media? 



Social Media as public record 

• Daily Bulletins File (police) 

 

• OK to destroy when 

administrative value ends, 

…unless… 



Social Media as public record 

• Daily Bulletins File (police) 

 

• …could also become part of 

a case file, which ranges 

from 20 yrs - forever 



Social Media as public record 

Complaints File – destroy 

1 year after settlement of 

complaint. If litigation, 1 

year after resolution of 

litigation. 



State publications in NC 

• A type of public record 

 

• Document prepared by a State agency (or a 

contractor/collaborator) published for a public audience. 

 

• Transfer 1 copy of electronic publications to the State 

Document Clearinghouse, State Library of North Carolina.  

 



NC’s solution 

• Archives & Library collect social media for agencies 

 

• Social media guidelines 

 

• No distinctions based on content within accounts 

 

•   Type of account Collected by Archives & Library  

State Agency Yes 

Boards and Councils Yes 

County government No  

Municipal government No 

UNC system No 
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NC Website Archiving and Access Program 

• Started actively archiving websites of NC state 

government in 2005 

• Started archiving social media of NC state agencies in 

2009 

• 281 social media seeds 

• Bimonthly crawls 

• 32 million social media documents 

• 5 TB of social media data 



The program: How many accounts? 

133 

23 

92 

27 

6 



copy data down to  

Digital Repository 

Duracloud 

Infrastructure 
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Archive-It 





Facebook – March 2012 



Timeline – March 2012 



July 2012 



Twitter – April 2011  



Twitter – June/July 2013 



Flickr 



What’s to be done? 

• QA, QA, QA 

• Disable Javascript 

• Proxy Mode 

• Scoping Rules 

• Regular Expressions 

• Robots.txt 

 



ArchiveSocial 









Rachel Trent 

State Archives of North Carolina 

Rachel.Trent@ncdcr.gov 

 

Kathleen Kenney 

State Library of North Carolina 

Kathleen.Kenney@ncdcr.gov 
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